
SI
H

O
T.

P
M

S



PERSONALIZED 
SOLUTIONS,  
BASED ON A
MODULAR 
STRUCTURE

Table of contents

SIHOT.PMS			   1
SIHOT PMS			   4
SIHOT.GO!			   6
SIHOT.KIOSK			   8
SIHOT.MOBILE			   10
SIHOT.WEB			   12
SIHOT.POS			   18
SIHOT.C&B			   22
SIHOT.RATES+			   28
SIHOT.YIELD | EXPRESS		  32
SIHOT.SALES			   34
SIHOT.PRE & POST-STAY		  38
SIHOT.VOUCHER			   40
SIHOT.LOYALTY			   42
SIHOT.BEDS			   44
SIHOT.AD-HOC			   46
SIHOT.RULES			   48
SIHOT.SAFETY DEPOSIT		  50
SIHOT.TRUST			   52
SIHOT.MPE			   56
SIHOT.CRM			   60
SIHOT.CM			   64
SIHOT.CRS			   68
How you can reach us		  72



SIHOT.PMS:  
THE HEART OF THE 
SIHOT.SUITE

SIHOT PMS

SIHOT offers the most complete hotel management software on 
the market. You can benefit from countless functions. But more 
importantly, as our software is based on a modular approach, you 
can select the ones that work for you.

All front office, reservation and property managment functions are 
combined in a highly flexible and dynamic user interface. The instal-
lation process we offer has the highest possible degree of flexibility 
and we can adapt our system to suit your business operations. You 
can choose between Cloud, SaaS, On-premise and Off-premise. Our 
data is managed securely in Germany.

Improve the efficiency of your processes and enable your  
employees to focus on what really counts: your guests.

Tailor-made 
Individual solutions that  
match your business needs

User-friendly 
User friendly interface to help 
simplify hotel operations

Scalable  
SIHOT.PMS has a flexible structure and 
grows with you and your business to  
meet new challenges

Support 
Our team consists of highly experienced 
hotel professionals. They are available to 
help you 24/7

Flexibility  
Cloud.SaaS. On-premise and Off-premise. 
Data management in Germany

Business Intelligence 
Data depth for making well informed  
decisions

SIHOT@360° 
The PMS is the centerpiece with countless 
integration options

Long-term partne  
A PMS is not easily replaceable.  
Put your faith in a partner you can trust
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THE APP  
FOR YOUR  
GUESTS

SIHOT.GO!

Reservation, Pre-Check-In
Reservations made via the app are immediately transferred 
to SIHOT.PMS. For the pre-check-in, the guest completes 
his personal data and, if necessary, can change the billing 
address. In addition, the guest may even choose an availa-
ble room within the booked category and provide a digital 
signature. During the stay, the invoice can be accessed via 
SIHOT.GO! In case of outstanding payments, the payment 
can be done online with credit card or paypal.

Feedback
The feedback function in SIHOT.GO! is available right after 
check-in. This means that guests can tell you what they 
thoughts whilst still in-house. Their evaluation is transferred 
straight into SIHOT.PMS, where you can track the comments 
received either in the feedback-dialogue or in the guest 
profile. Therefore, this give you a good chance to rectify any 
shortcomings or thank them for positive comments.

Hotel presentation
You can include a complete description of your property, to-
gether with information regarding location and surroundings 
along with photographs and illustrations. Furthermore, you 
can also describe in detail and provide photos of each room 
category that can be booked within the app.

Service Requests
Your guests can send requests and inquiries before or during 
their stay. Whether they need additional pillows or an air-
port transfer – a swipe is all it takes. This feature is set up in 
the SIHOT master files with everything you would like to be 
able to offer to your guest. SO this is your chance to shine!

Post-Stay Features
Business travellers in particular will appreciate how easily 
they can recall bills of their past stays at your hotel. In ad-
dition, guests can now give their feedback, if they haven’t 
done so during their stay already.

FEATURES
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SIHOT.KIOSK

Intuitive check-in
The check-in process starts by entering the reservation  
number, the GDS or a QR-code. The guest then completes 
the data required for the registration, confirms the hotel’s 
general terms and conditions and signs electronically. At the 
end of the check-in, you have the option to offer a better 
room category for an additional charge to the guest. If no 
room has yet been assigned to the reservation, you can 
present the guest with a selection of rooms including images 
and descriptions in various categories. It is also possible to 
integrate other services, as for example breakfast or hotel 
shuttle.

Room Card
After checking in, the guest can encode a key card at the 
check-in terminal. Alternatively, the door can be opened 
with a smart phone, when there is an existing connection 
with a corresponding interface and a door locking system. 
If this is the case, the guest will receive an individual ID by 
email or SMS.

Automatic payment in advance
The prepayment by credit or debit card is automatically 
booked and billed via SIHOT.KIOSK. The guest will receive an 
invoice to the specified email address.

SELF-GUIDED 
CHECK-IN AT  
THE TERMINAL

FEATURES
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Housekeeping
Using smartphones in the housekeeping department has  
become ever more popular, and for good reason. They re- 
place scruffy lists and eliminate complicated telephone 
procedures, thus transforming into a multi-talented tool 
that provides up-to-date data at all times. They show which 
rooms have just been vacated and allow room status  
changes at the touch of a button. A dashboard provides an 
overview of the current room situation and how many  
arrivals and departures are still due on the day.

SIHOT.MOBILE

THE APP  
FOR YOUR  
EMPLOYEES

Meal plan overview
The mealplan overview shows how many guests have  
already consumed their meals and how many are still to 
come, making it easier to plan breaks and staffing in general.

Guest Account
SIHOT.MOBILE offers different account features: you can 
check the balance and charges on a guest or client account 
and also post selected services to either account.

Maintenance
The maintenance department benefits in a similar way from 
SIHOT.MOBILE: the time consuming writing, filing and distri-
bution of maintenance requests is a thing of the past. Main-
tenance tasks are recorded via smartphone and called up 
by the engineer responsible straight away. The maintenance 
request includes not only a complete description, it also 
provides photographs wherever necessary. Maintenance 
staff can now schedule their tasks much more efficiently and 
bring along the proper tools and materials required for the 
job. Having completed the job, a simple “OK” on the smart-
phone tells housekeeping that the room is back on track. At 
the same, this information is also available for reception staff 
in SIHOT.PMS.

Contact list
SIHOT.MOBILE contains a contact list with important  
telephone numbers.

Breakfast App
The breakfast app has been developed for restaurant staff 
using either a tablet or smartphone. It shows clearly which 
guests are entitled for breakfast according to their mealplan 
and which guests have booked rates not including break-
fast. If required, breakfast can also be charged to the room 
account straight away.

Lost Property
SIHOT.MOBILE contains a complete list of lost and found 
items. Anything left behind can be recorded with photo-
graphs is required in SIHOT.MOBILE and can then be called 
up immediately in SIHOT.PMS, in case guests are already 
looking for their property.

FUNCTIONS
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Direct bookings  
Free of commission and easily  
via your homepage or Facebook

Responsive   
Perfect adaptation to PC and mobile 
screens

Reporting   
Significant basis data via SIHOT.WEB and 
detailled data through the integration with 
Google Analytics

Corporate  
Personal access to exclusive rates for  
your accounts 

Individuality  
Adapt the website design according to your 
brand guidelines, create arrangements and 
booking instructions

Increase in sales  
Up- & cross-selling, voucher option,  
discount codes

Security   
Access security and transmission  
encryption through SSL

Online Payment  
Perfect adaptation to PC and  
mobile screens

SIHOT.WEB

YOUR POWERFUL
BOOKING ENGINE
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One of the biggest cost pools of hotels are commissi-
ons. One of  the most sustainable way to significantly 
reduce these costs is to invest in a booking engine. Your 
customers have the option to book directly and com-
mission-free directly via your website or social media 
channels.

Additionally, you can boost your direct bookings by 
offering the cheapest prices directly on your website, as 
customers will often times search for your direct web-
site after finding your hotel through a booking engine. 
On your own side, you are under control of the entire 
user journey and therefore, are able to optimize sales 
through a variety of up & cross-selling options.

Invest in your own brand!
The surface of SIHOT.WEB can be individually adapted 
to the look and feel of your brand. 

You also have the option to reinvest cost saving in on-
line marketing. Hence, you are able to build long-term 
traffic on your own website and significantly increase 
the awareness of your brand.

Benefit from insights
Do not loose the control of your customer insights to 
thrid parties. Learn more about the preferences of your 
target group by analysing their online booking behavior.

The most important user data is available at a glance 
with SIHOT.WEB. For more detailed insights, SIHOT.WEB 
can easily be linked to Google Analytics.

Exclusivity for your  
corporate accounts and VIPs
Business travellers and regular customers often make up the 
lion’s share of revenue.

Therefore  it is essential for your success to meet the  
requirements of this demanding target group.

With SIHOT.WEB you can grant selected customer groups 
exclusive access to a dedicated area of the website with a 
personal login.

In this area you have the opportunity to offer your custo-
mers preferential rates and special booking packages.

THE EASIEST WAY  
TO REDUCE YOUR  
COMMISSION COSTS!

PRODUCT INFOSIHOT.WEB
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PMS interface
A real-time link with your PMS means that data is transmitted  
directly and exchanged with one another. SIHOT.WEB, for exam-
ple, retrieves the current price and room availability from SIHOT 
or other PMS providers and transfers online bookings as well as 
waiting list reservations directly to the hotel database. The availa-
bility of the Internet rates is thus checked directly via the front  
office system. The laborious entry and administration of  
allotments as well as parallel availability controls are no longer 
necessary.

Discount codes
You can get the most important insights at a glance with the  
SIHOT.WEB analysis tool. Data as for example ‘time spent on 
page’, ‘number of reservations’ or ‘sales’ show how successful 
your online presence is.

One-Page-Booking
Make it as easy as possible for your users to book through your 
own website. With the SIHOT.WEB one-page booking function, 
you can increase your direct bookings. The individual steps of 
the reservation process guides the guest intuitively through the 
booking process on a single page. During the process, the data is 
automatically updated based on the user’s entries.

Customizable
All prices, booking conditions or cancellation rules can be  
adjusted individually for your website visitors. In addition, 
you have the option of providing arrangements and packages 
that can be booked exclusively on your website.

Vouchers
Generate more sales with our voucher tool. In this way, you 
offer your customers the opportunity to purchase vouchers 
that can easily be redeemed for overnight stays or during 
their vaccation.

Online Payment
In accordance with your terms and conditions and depen-
ding on the booking arrangement, guests can make non- 
binding bookings or guaranteed bookings by providing their 
credit card details. With the SIHOT.WEB credit card interface, 
your guests can choose between different online payment 
options as for example the fully integrated credit card  
payment.

Exclusive login
You can give your corporate accounts or VIP customers 
personal access to a dedicated website area. In this dedi-
cated section,  your customers can book corporate rates or 
packages that are only valid for you.

Data Security
Data security has the highest priority on SIHOT.WEB. Due 
to the procedure for access security and the transmission 
encryption based on SSL coding, the data of your website 
visitors and customers are safely managed at all times.

Individual Design
Design the surface individually according to your brand and 
user experience specifications. One of our web developers 
can design the surface of your booking pages as required.

The most important data at a glance
You can get the most important insights at a glance with the 
SIHOT.WEB analysis tool. Data as for example ‘time spent on 
page’, ‘number of reservations’ or ‘sales’ show how success-
ful your online presence is.

FUNCTIONS FUNCTIONS

16 17



Adaptable   
Adapts to your business model

Card payment &  
foreign currency 
Card number integration & payment in 
different currencies

Intuitive   
Easy handling, often with drag & drop  
function, short training times

Automatic daily closing 
Retrievable reporting

Easy installation 
Low hardware requirements and  
effortless system setup

Integration with PMS 
Holistic data exchange with your PMS

Mobility   
Taking orders and placing orders via  
smartphone

Legally Compliant  
Complies with the requirements of  
state authorities

With SIHOT.POS you can easily manage different outlets in a  
gastronomic complex or hotel. If you run a company with several 
branches, you have the option of controlling all branches through 
SIHOT.POS. 

This is also the case if you are active in different countries or  
continents. Clear reporting functions show you how good the  
performance is per country, branch or outlet.

THE RIGHT  
SOLUTION FOR  
EVERY GASTRONOMIC 
ENVIRONMENT

SIHOT.POS
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SIHOT.POS

A POS SYSTEM THAT 
CAN BE LEARNED  
EASILY AND  
INTUITIVELY

Flexibility
Practical table functions make the service all around pleasant 
for guests and waiters. Table lists, “happy hour” control, pay-
ments in foreign currency, splitting or summarizing the bill 
as required, voucher discounts, table handover after work: 
SIHOT.POS is ready for everything and enables problem-free, 
consistently customer-oriented service.

Cashbox
SIHOT.POS impresses with its user-friendliness, simple 
installation and low hardware requirements. Our catering 
solutions optimize your work processes and thus ensure 
more time for the essentials. Well-tried functionalities of a 
restaurant checkout and the advantages of a PC application 
on a screen with touch input are combined in our SIHOT.POS 
cash register system.

PMS Integrated Overall Solution
SIHOT.POS calls up the list of all guests in the house directly 
from SIHOT.PMS and is always up to date. This means that 
information such as pensions, VIP status, credit limit, etc. 
is always available. The innovative software from SIHOT.
POS also enables direct booking to management accounts. 
Services are also booked directly for the associated event in 
the banquet area; the laborious creation of a pay master or 
pseudo-rooms is no longer necessary.

FUNCTIONS

High employee turnover is one of the greatest challenges 
in the catering and hotel industry. This results in a decisive 
requirement for the POS system. It must be intuitive to use 
in order to save valuable time in employee training.

The cash register offers all functions in one interface without 
changing the screen. Functions can be customized as requi-
red. The operation of the touchscreen interface is simple 
and easy to understand. Many operations have to be carried 
out using drag & drop.

Fast ordering takes place via fixed keys, which are clearly 
divided into main and sub-groups. With the use of combina-
tion items, for example for conference packages, the system 
becomes even more efficient. The order at the buffet and in 
the kitchen is also clearly printed out, possibly with manual 
article comments exactly according to your default settings.

PRODUCT INFO
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At a glance  
Simplified presentation of  
complex events using visual  
planning tools

Control     
scheduling, team communication tools

One-click event creation   
Repeating events can be created easily with 
one click

Sales Focus  
Optimized cooperation with the sales  
department

Automated    
Automatic creation of contracts, function 
sheets and e-mail notifications

Forecast   
Occupancy plans, bookings and expected 
sales

Team communication  
Function sheets, schedules and  
reminders ensure the exchange with other 
departments

Integration with PMS  
Event and hotel management in one

UNIVERSAL EVENT  
MANAGEMENT THAT 
LEAVES NOTHING TO 
CHANCE

SIHOT.C&B
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SIHOT.C&B FUNCTIONS

UNIVERSAL  
EVENT PLANNING

Visual event planning that  
provides an overview
Successful events start with the planning. In order not to 
lose track of numerous and simultaneous events, SIHOT.C&B 
relies on a visual representation and cross-departmental 
communication.

Graphic occupancy plans
Shows the booking status of all rooms and devices.

Room plans
Provide division and seating of the individual rooms and
Locations.

Event trees
Different process points are simply displayed in a tree  
structure and can be seen at a glance.

SIHOT.C&B – universal event planning

Performance-optimizing  
integration options
Another point that makes SIHOT.C&B special is that other 
systems, in particular property management or point of sale 
systems, can be easily integrated.

PMS Integration: Allows you to manage groups and events 
in one! Organize an event and book rooms at the same time. 
Invoices, contracts or payments are easily handled in a single 
system.

The integration with your point of sales system allows you 
additional sources of income during the event. In addition, 
you can easily allocate the sales to the event and also settle 
them in an invoice.

Coordination & implementation

•	 Mobile event management  
on site

•	 Excel Export
•	 Notifications
•	 Create service orders per  

department and employee
•	 Communicate changes in  

real time

Planning

•	 Automatic creation of function 
sheets

•	 Time management through 
event schedule

•	 Graphic allocation plan
•	 Simple representation of 

complex events through “event 
trees”

•	 Optimal group and participant 
management

Sales

•	 Automatic contract creation
•	 Statistics & forecasts
•	 Traces: follow ups, memories
•	 Management of down  

payments
•	 Customer and contact  

management
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Complete PMS integration
SIHOT.C&B is the ideal addition to SIHOT.PMS to optimally 
manage conference capacities such as rooms, event accessories 
and event services. Thanks to the complete integration, you can 
combine the planning and organization of the event with hotel 
reservations and thus always have an overview of all the event’s 
processes. Event services can also be booked directly at the cash 
desk. SIHOT.C&B offers the advantage of a common guest base 
for front office, sales and banquet as well as the direct link bet-
ween room reservations and events.

Rooms, Accessories and Services
Photos and floor plans make sales easier for your employees. 
With the reservation you block the rooms and possibly also the 
public areas that your customers can rent. Event accessories and 
services are booked on time.

Automatic Contract Creation
The price information shows you the current calculation for each 
reservation. The automatically generated event agreement will 
quickly take you to the conclusion of a contract. All contract  
documents can be saved directly with the event.

Graphic Allocation Plan
The event occupancy plan shows the booking situation of all 
rooms and the event accessories. This allows you to plan the 
occupancy, including assembly and dismantling times, very 
precisely. The availability of the room categories can also be seen 
at a glance.

Preview
You will receive an exact forecast of the expected sales in event 
management. The graphic occupancy plan, the weekly occu- 
pancy matrix and other representations of the room occupancy 
give you an up-to-date overview of the occupancy of the rooms 
at any time.

Event Planning
A routine meeting can only occupy one room and get by with one 
F&B service. Large events occupy several conference rooms and 
require a different schedule every day.

With SIHOT.C&B you have the entire planning under control. You 
can rebook rooms, move entire events or copy them to another 
date at the push of a button.

Function Sheet
The various departments in your company receive the necessary 
performance overviews, for example a complete function sheet. 
All templates are variable and can be individually adapted to the 
needs of the hotel and the event. The weekly schedule gives all 
departments a clear and detailed overview.

FUNCTIONS
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SIHOT.RATES+ FEATURES

FLEXIBLE RATE  
STRUCTURES FOR 
YOUR RATE  
MANAGEMENT

BAR level or open pricing
The starting point of this fast revenue system is a base rate. 
This may be a regular BAR level or a substantially more 
dynamic open price. Both are possible – the combination is 
the key!

The well-known BAR offers an effective way to maximise re-
venues. The individual BAR levels contain set rates applicable 
for days with high or low demand and any in between. In the 
BAR production dialog, you simply specify which BAR level 
will be applied on which day. Accordingly, bookings show this 
pre-determined rate.

The open pricing function in SIHOT, however, is a completely 
open structure, where any price at all is possible. This allows 
for fluid rate values with small nuances, which may generate 
valuable extra income for your property.

Derived Rates
The open pricing function in SIHOT, however, is a completely 
open structure with fluid prices.

In addition, you can use derived rates in multiple tiers! This 
is how it works: your base rate consists of a floating price for 
accommodation only. From this, you derive a rate per room, 
whereby each category is given a separate price by adding a 
fixed amount or a percentage. These category supplements, 
in turn, may vary according to different seasons or speci-
fic defined periods. The next tiers may consist of different 
boards, for example breakfast and half board. Now apply a 
discount on the rate for half board for arrivals on a Friday or 
Saturday with a minimum 2 nights stay – and there’s your 
“Weekend Special”.

Derived rates are very convenient for diversified packages 
that target specific markets and for special promotions. They 
are especially useful for corporate business, together with 
advance purchase and non-refundable rates that are beco-
ming increasingly popular for online booking platforms.
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Reservation with Derived Rates
In reservations, SIHOT always shows the final total. No  
matter if guests reserve online or if your staff take bookings 
via phone – you only need to enter the chosen package with 
the rate that SIHOT has already calculated accordingly.

FEATURES
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Yield Scheme
SIHOT.YIELD│EXPRESS uses different BAR rates with varying 
rate levels. These rates are entered into schemes, which 
define which rate level is applied up to a certain occupancy 
percentage. Different schemes can be established for diffe-
rent seasons, public holiday periods, trade fairs and exhibi-
tions, etc., so that when a high occupancy is expected, you 
can push higher rate levels.

Yield Calendar
The yield calendar defines the scheme applicable on each 
day. You can, for example, apply one scheme for an entire 
season and then change individual days within the season as 
and when required. Each reservation and reservation query 
will then show the BAR rate in the scheme assigned to the 
arrival date according to the current occupancy percentage.

BAR RATES 
IMPLEMENTED EASILY

SIHOT.YIELD | EXPRESS MODULE INFO FEATURES

The right price, at the right time, 
for the right guest
The module SIHOT.YIELD│EXPRESS manages BAR rates 
effectively in relation to occupancy. For example, you 
can offer low BAR rates up to a relatively high occu- 
pancy percentage during the low season. However, 
during periods with a traditionally high occupancy, you 
will offer high rates only. At the same time, add restric-
tions to a BAR level, such as a minimum length of stay 
requirement or stipulate a non-arrival or non-departure 
policy.
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KNOW YOUR  
TARGET AUDIENCE

SIHOT.SALES

Client & Contact Management
SIHOT.SALES helps you to find your guests’ traces, setting 
the foundation for intensive guest relations and a choice of 
services, distinguishing your property from the competition. 
As a result, you will be able to achieve successful sales and 
long-term relationships with your guests. Sales staff can do-
cument every client contact and add reminders to follow-up.

Sales Potential
The sales potential creates detailed budgets for your clients, 
offering a variety of uses and also an ad hoc reporting  
analysis.

Sales Data 
Set precise targets for key-accounts and compare these 
figures with their actual performance. For further distinction, 
set different targets for different contacts. Assigning a sales 
person creates an even more dynamic guest and client index.

Logbooks and Analyzes
Monitor and rate the performance of your team by using the 
detailed log books. Sophisticated sets of analysis compare 
targets and actual figures, establishing well-founded  
forecasts for the future.

Guest Documents and  
Correspondence
Every document produced for a guest – printed or electronic 
– can be saved, e.g. mailings, confirmations of reservation, 
invoices and also banqueting contracts. Additional docu-
ments may be added by drag & drop. E-mails are filed in  
Microsoft Outlook as they are sent or received. The com- 
plete correspondence is now at your fingertips, as every 
paper can be reproduced easily, there is no need to retype. 
Using date functions, you may set reminders or follow-up 
requests.

Activities
Every activity has a date and reminders can be added as 
required. This ensures that no appointments are missed and 
follow-ups are quickly dealt with.

Sales Project
Every client contact can be linked to a project, which lets you 
monitor and track the progress and success of your marke-
ting strategies.

Sales Opportunities and Contracts
SIHOT.SALES actively supports your sales team. Each activity, 
sales opportunity and contract entered by a sales person is 
assigned to a project. This provides detailed performance 
records for staff as well as comprehensive analysis of the 
expected revenues. Recording and documenting your sales 
opportunities ensures a methodical and organised working 
approach. The results of a successful negotiation are recor-
ded in a contract, which is available to all those concerned 
immediately.

FEATURES
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Target Group Characteristics
Save all the information that is important to your business, 
such as hobbies, interests, and memberships, even the 
results of the guest questionnaire. Use these features as a 
tool to understand your customers and analyse your mar-
ket. Furthermore, the sales team can store their own data 
– additional fields for features such as “company size” and 
“potential sales power” are especially useful in company and 
agency records.

FEATURES

Automation
Standard working procedures can be automated by defining 
events that prompt a particular action, e. g. if a reservation’s 
status changes from “waitlist” to “guaranteed”, then SIHOT 
will send an e-mail to the respective client for confirmation.

Pre- & Post-Stay
As part of SIHOT.SALES, this function opens up new  
possibilities for customer loyalty. Further information can  
be found at SIHOT.PRE- & POST-STAY.

Guest Selection
The guest selection tool lists guest profiles as selected with 
an almost infinite combination of parameters, which you 
can define for your own specific purposes. Use the same list 
to enter guest features within the profiles. Or use specific 
records to create mail shots in letter or e-mail form, which 
again can be stored in the guest’s profile, with a reminder if 
required.
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SIHOT.PRE & POST-STAY FEATURES

BUILD A  
CONVINCING BASIS 
FOR DIALOGUE

Pre-Stay-Mail
This gives you the opportunity to promote the hotel’s  
facilities before the guest arrives. E.g. draw attention to your 
restaurant to secure table reservations in advance or high-
light regional attractions in your surroundings. This e-mail is 
not only an important instrument in Customer Relationship 
Management, it also facilitates the day-to-day work of your 
sales and reservation staff by providing detailed information 
in advance. The e-mails are sent out to customers depen-
ding on the timings configured in SIHOT.GUEST, profiles of 
customers not wishing to receive e-mails are flagged accor-
dingly. You can also define if the e-mails should be sent to 
the person reserving the room or to the actual guest staying 
with you.

Post-Stay-Mail Ihres Hotels
Thank guests for staying with you after their departure. Use 
meaningful links to your homepage and keep your guests up-
to-date with events and promotions at your hotel. The post-
stay-mail offers additional opportunities in quality manage-
ment when combined with the module SIHOT.FEEDBACK, as 
a direct link to the hotel‘s questionnaire can be included in 
the mail.

Direct Sales
Take the chance to inform your guests about the offers of 
your hotel and the surrounding area before they check-In. 
Among various options, you could promote your restaurant 
and recommend guests make a table booking. The additional 
communication not only promotes your customer relation-
ship, but also reduces the daily work of your sales and 
reservation team.
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SIHOT.VOUCHER FUNCTIONS

Sell vouchers
At the time of the sale, sales taxes such as VAT are due  
immediately in most countries. Therefore, SIHOT auto- 
matically creates an invoice and prints the voucher using a 
layout in your own design. Payments rendered and services 
provided are immediately posted and recorded and do not 
require any manual input. In multi property environments, 
there is a possibility to restrict the sale and redemption of 
vouchers to specific properties. If you offer vouchers online 
via SIHOT.WEB, clients can pay directly using the convenient 
credit card interface.

Redeem Vouchers
To redeem a voucher, you simply enter the voucher’s number 
in SIHOT. This will offset the voucher account and the trans-
action will be transferred into accounts during the following 
night audit. A double redemption is prevented by the unique 
voucher number. The function “block voucher“ is another 
useful safety feature, e.g. in case of a lost voucher.

Tracking
A special dialog provides an overview over each and every 
voucher issued. The search and sorting mechanisms help you 
to track the open vouchers or to monitor vouchers issued 
during a certain period. Of course, it is important to identify 
those clients who actually buy the vouchers and include 
them in targeted marketing activities, for which SIHOT sup-
plies all required data.

ENABLE YOUR  
CUSTOMERS TO GIFT  
EXPERIENCES!
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Customer Loyalty Measures
Successful customer relationship management (CRM)  
requires regular and targeted activities. SIHOT.LOYALTY takes 
care of managing loyalty cards and helps with the adminis-
tration of reward and discount schemes. Straightforward 
and largely automated procedures that are fully integrated 
in the Front Office operation will make the implementation 
easy and reduce the amount of work required to keep your 
system running.

Campaign Management
With SIHOT.LOYALTY you receive specific information about 
your guests and the booking volume at the push of a button 
and can use this data for targeted sales and marketing cam-
paigns. This is a great way to keep in touch with your guests 
and make sure they come back.

WE COMBINE  
FRONT OFFICE,  
SALES AND CRM INTO  
A SYMPHONIOUS  
SYSTEM

SIHOT.LOYALTY FUNCTIONS
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FEATURES

Managment by individual beds
SIHOT.BEDS is ideal for hostels, backpackers‘ lodges or 
boarding houses where rooms and individual beds are being 
let. The module ensures that the allocation of rooms and /
or beds fully optimises your occupancy. Larger groups and 
school classes are quickly assigned to beds. The allocation is 
automatic and differentiates between girls and boys.

Group Check-In Ihres Hotels
Group check-ins are handled fast and easily. The check-in 
can be started via the room rack, via the rooming list in the 
reservation or via the arrivals overview.

ReportingIhres Hotels
The GM’s info and a number of other reports, such as the 
yearly overview and the cumulated category report, show 
average room rates as well as average person rates per bed 
category.

Room Rack
The room rack provides an overview of arrivals, departures 
and in-house guests. The future occupancy shows each room 
and includes the individual beds in each room. Changes can 
be made easily using drag & drop directly on the room rack.

MANAGING BEDS  
AND ROOMS IN  
ONE SOLUTION

SIHOT.BEDS
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FEATURES

Meaningful data
Ad-Hoc reporting enables access to all important key figures 
and brings them into the desired relationships with just a 
few clicks. In this way, you can create valuable analyzes, 
reports and forecasts that simplify your decisions in the 
shortest possible time.

For each area, you can call up the relevant key figures over 
any period of time. After SIHOT has determined all the rele-
vant data, you are able to create the relationships and put 
your report in the desired form.

MAKE THE  
RIGHT DECISIONS

SIHOT.AD-HOC

•	 Reservation
•	 Booked Services
•	 Forecast
•	 Guests
•	 Events

•	 Sales Potential
•	 Bills
•	 Service task
•	 Workload
•	 Housekeeping

Areas
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SIHOT.RULES FEATURES

Individual Configuration of Rules
According to your contractual conditions, you can create 
appropriate rules in SIHOT and thus respond to the specific 
agreements with your customers or sales partners. These 
rules can be used in the event of a complete cancellation or 
no-show, as well as a change of category or change of the 
period of stay, including early departures. You determine 
which rule should apply to which arrangements and which 
services and fees are included in the calculation. For exam-
ple, you can control that additional processing fees are only 
charged for cancellations, but not for reservation changes.

Flexible Handling of Bookings
Exceptions to the application of the rules can be entered 
in the guest profile, in the package master file and in each 
reservation. After the cancellation or amendment of a 
reservation, SIHOT displays the calculated charges and any 
applicable fees in a separate dialog. In this dialog, the hotel 
staff can check and adjust the charges if necessary or even 
waive them entirely.

COMPLETE HANDLING 
OF CANCELLATION  
AND NO-SHOW  
CHARGES
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SIHOT.SAFETY DEPOSIT FEATURES

KEEP CONTROL  
OF YOUR  
INVENTORY

Issuing & Posting
The requested item is recorded on the guest account. At the 
same time, the refundable deposit is posted to the account. 
A receipt can be printed for the guest.

Loss or damage Ihres Hotels
If the item is damaged or simply not returned, the fee is not 
refunded. Instead, SIHOT posts a revenue in form of a service 
and the payment remains on the account. The damaged or 
lost item is automatically assigned a “blocked” status in the 
inventory until such a time it is replaced or mended and the 
status is manually changed to “available” again.

Reporting & Controlling Hotels
There is a comprehensive report on deposits collected and 
refunded, which can be called up either for a particular day 
or over a certain period.

Return
When the item is returned, guests can be reimbursed 
straight away or they can keep the deposit as a credit on 
their account to be included in the final settlement.
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Flexible Contract Management
Ownership: Standard Owner Contracts give the manager the 
ability to have different revenue splits and fees per contract 
allowing the manager to negotiate different agreements 
per owner to assist in increasing their letting pool. Also, the 
change of an ownership can be processed with ease.

Contracts: Guaranteed return contracts provide the ability 
to load a fixed monthly return that can be paid to the owner 
regardless of actual occupancy and/or revenue returns for a 
particular unit. Pooled Owner contracts provide the ability 
to load unit entitlements for each individual unit in the pool. 
This allows the total income to be pooled and then dispersed 
to the unit owners by entitlements. Pooling also handles ow-
ner stays to reduce the income of the owner and distribute 
to the remainder of the pool. SIHOT.TRUST has the complete 
flexibility of allowing you have to have a mixture of contract 
types in the system at any one time.

Charges & returns: SIHOT.TRUST allows for fixed standard 
monthly charges to be configured so you can predetermine 
standard fees like PABX hire, Window cleaning, Pay TV char-
ges per contract that will be automatically posted at the end 
of the month. Owner charges can be amended in advance, 
to allow the manager to prepare for CPI increases and/or 
changes in fees and charges.

Ad hoc fees can also be posted to individual unit owner 
accounts. With SIHOT.TRUST you also have the ability of 
importing the charges via a CSV import. Ideal for contrac-
tor invoices where you have different charge amounts per 
contract.

ADMINISTRATION  
FOR OWNERS

SIHOT.TRUST MODULE INFO FUNCTIONS

PMS Integrated  
Owner Management
SIHOT.PMS can be expanded with a completely  
integrated owner management system, which executes 
all transactions between the guest and owner accounts 
and distributes the sales according to the contractual 
regulations. SIHOT.TRUST is an accounting module that 
was developed for hotels whose rooms or apartments 
were bought by different people or companies (“ow-
ners”) as an investment. This is a special business model 
that is often subject to strict legal requirements.

The owner management must therefore meet a number 
of special features, because the income of the hotels, 
which is generated by renting the rooms and apart-
ments, is divided based on the contracts between the 
management and the owners. Hotel services, such as 
those from the F&B area, are normally paid separately, 
as the owners have no share in these sales. In addition, 
there are deductions, for example for reserves and 
repairs, as well as costs that owners have to pay for 
marketing and other company areas.
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FF&E Management
SIHOT.TRUST has the ability of recording the FF&E contributions 
and processing the income and charges on an individual owner 
FF&E Account which can also be displayed on the owner’s  
statements.

Owner Statements
There are a variety of statement options that will meet all 
your owner’s needs. SIHOT.TRUST also includes an end-of-ye-
ar statement that can be produced to the owner for all their 
accounting needs. All statements can be emailed direct from 
the system at the end of the month.

Logging
Compliance with SIHOT.TRUST is paramount. Therefore the 
system logs all transactions, and postings as well as charges 
can’t be deleted. You must reverse any charges/postings 
made in error. This ensures a full audit trail which ensures 
compliance and also provides the manager a better overview 
of the processes in the system.

Banking
SIHOT.TRUST has a synchronised banking module that keeps 
track of all trust receipts processed for the month and can 
be matched to your actual bank statement allowing you to 
have up to the minute 3 way balances to ensure you are on 
track for end of month. Synchronised banking will automati-
cally calculate your money-in-transit figure and show you the 
exact transactions.

FUNCTIONS
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Reservations
The cumulated category plan in an MPE installation shows 
a complete overview over the booking situation in the 
different properties. Reservations can be made with the help 
of the rate information dialog, where staff can call up and 
compare different properties to provide the best choice of 
accommodation for the prospective guest. A special dialog 
handles reservations that are moved from one property 
to another, ensuring that all aspects of this transaction are 
carried out correctly.

Hotel Criteria
Hotel criteria are another feature in MPE installations: they 
provide a catalogue of valuable extra information on each 
property. A criteria might be, for example, if a property is 
particularly family friendly, an in-house spa facility, gym etc.
These attributes are saved in the hotel master files and can 
be searched for or simply called up for information during 
the reservation process in the rate.

SIHOT.MPE MODULE INFO FUNCTIONS

Ideal for Hotel Chains
SIHOT.MPE is installed in properties that are connected 
to a number of other properties, for example within a 
hotel group. In this edition, the data of all other pro-
perties can be provided alongside the individual clients 
own data.

THE  
MULTI-PROPERTY 
EDITON BY SIHOT
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Joint Guest Database
The guest profiles contain the history data of all connected 
properties, providing a comprehensive and complete profile for 
each client and guest.The profiles also show which allotments are 
held in which property as well as any events or functions that the 
profile is linked to and all accounts that the profile is linked to. 
The account search can be conducted throughout all properties. 
Installations that also use SIHOT.LOYALITY, the guest’s points accu-
mulated or paid out in all properties are also shown.

Cross-Property Vouchers
The module SIHOT.VOUCHER is multi-property-ready, i.e. you can 
sell vouchers in one of the connected properties and the guest 
can redeem the voucher in another property. The guest profile 
shows exactly where the vouchers were bought and where they 
were redeemed.

Reporting
Reports, statistics, forecasts and analytic graphs can be called up 
for all, selected or single properties. The figures can be shown as 
cumulated value or detailed for each property. The MPE dashbo-
ard always gives a current overview over rooms occupied, ARR 
and revenue figures per property.

City Ledger Managment
The handling of city ledgers is multi-property-ready as well: 
select the hotels to be examined and choose cumulated or 
detailed figures as required.

Night Audit
If required, the night audit schedules can be run for several 
properties at the same time.

Access Rights
You limit access to the properties for security reasons. Users 
can only see the properties they have specifically been 
granted access to. If the user rights for all or any of the other 
properties are missing, then they are not able to enter reser-
vations and they are not able to see the respective figures.

FUNCTIONS
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SIHOT.CRM

One Database for all Your Needs
Staff can only become effective contact persons for your  
customers if they have complete customer profiles and 
figures to hand at all times. SIHOT provides a client data 
base that combines the input of all departments in a single 
software application. Using the same tool improves internal 
communication and allows a greater extend of automated 
procedures, saving time and effort from day one.

Market Segmentation
Knowing who your customers are and what your guests need 
is an important step in establishing a successful marketing 
strategy. The SIHOT database provides all the figures you 
need to keep track of the different market segments, helping 
you to determine premium and lower segments, which 
in turn can have a great influence on your pricing structu-
re. Segment-specific communication is made easy with a 
number of features, such as the guest correspondence using 
different layouts and the guest selection for targeted mailing 
lists.

Campaign Management
Track the success of your marketing campaigns by entering 
them as a project in SIHOT. Assign detailed targets for each 
project and monitor the progress to determine further 
action.

Operational Customer Management
Fast access to detailed customer information is vital.  
Shortcuts and intuitive links help users to find information 
quickly. Guest and company profiles offer every possi- 
ble form of maintaining and updating client data, making 
changes, additions and comments immediately available to 
everyone concerned. Over time, this collection evolves into 
an invaluable “corporate memory”.

Address Management
Effective address management is a fundemental requirement 
to ensure a successful CRM-strategy. In SIHOT, this is a basic 
functionality that encompasses all departments. To help 
maintain healthy records in the database, SIHOT features 
compulsory fields, input assistance as well as duplicate 
checks and merge facilities.

Document Management
You can store customer correspondence in either the  
profile’s trails or in an interfaced document management 
system, enabling instant on-screen access to letters and  
e-mails.

FEATURES

YOUR ALL-ROUND 
CUSTOMER  
RELATIONSHIP  
MANAGEMENT  
PACKAGE
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Contact Management
Using automated pre- and post-stay mails, you can stay in 
touch with your guests even before they arrive and after 
they have left. They are also a great opportunity to offer ad-
ditional services, thus creating extra revenue. Sales depart-
ments are able to record all appointments (taken out with) 
and activities in relation to customers and clients. Useful 
system tools take care of reminders and follow-ups.

Reporting & Analysis
The interpretation of vast amounts of data is not an easy 
task. SIHOT offers a large number of comprehensive reports, 
most of which give you many different options to call up 
data, depending on their intended use. In addition, you 
could use the ad hoc reporting-tool to gather your figures as 
and how you need them.

Sales
The optional module SIHOT.SALES includes planning and 
budgeting for occupancy and revenues. The sales figures can 
be analysed on a regular basis, identifying low periods and 
where action is required. Sales opportunities and weighted 
revenues provide an overall picture of expected sales in total 
and by client.

Reputation Management
Online evaluations have a high commercial impact and 
should be used to the advantage of every hotel with an 
active reputation management policy. This is why we have 
developed an interface to the Review Express solution by 
TripAdvisor. Once your guests have checked-out, TripAdvi-
sor will contact them by e-mail, asking for a review on the 
TripAdvisor platform. Evaluations and comments published 
by your guests are transferred back into SIHOT, stored in the 
respective guest profile and listed in the Feedback-dialogue. 
This also enables you to react to comments and criticism in a 
timely manner.

FEATURES
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CENTRAL MA-
NAGEMENT FOR 
CHAINS AND  
CO-OPERATIONS

SIHOT.CM

Adapting to your business model
Whether you are heading a chain, co-operation or a  
mixture of both, the ability to consolidate information 
centrally and to control master data locally is paramount. 
Our open structure, modularity and flexible configuration 
ensure an individual solution, corresponding exactly to your 
business’ requirements. The data can be mirrored or kept 
in an individual database. Which data is to be synchronised 
between the properties and the head office is also a matter 
of individual configuration.

Marketing
The advantage of a common guest file is obvious: This file 
is the basis for well-directed marketing actions and guest 
recognition. SIHOT.CM enables staff to deploy up- and cross-
selling techniques whenever possible. We recommend our 
module SIHOT.LOYALITY as yet another tool for effective 
customer relations.

Reservations
Booked online at central reservations or directly at the hotel 
– with SIHOT.WEB installed at your headquarters, there is 
no need for cumbersome installations at the properties. Any 
amendment made via headquarter is immediately visible at 
the hotel and the other way around.

Financial Data
Revenue, payments and debtors may be forwarded to a 
central accounts department. The configuration for forwar-
ding data to both, simple accounting systems and complex 
systems, such as SAP R/3, is possible.

Data Warehouse Information
Consistently, all relevant information for analyses and  
reports in different areas are made available to the head-
quarters on a XML-data basis.

Master Files
Manage master files centrally and synchronise them with 
the individual hotels. This includes straight forward informa-
tion, e.g. market segments, and major subjects such as the 
distribution of packages with seasonal features. As a means 
of preventing mistakes, master files originating at the head 
quarter cannot be altered at property level.

Adress Managment
The central guest master file ensures uniform collection of 
data throughout the different properties, e.g. addresses 
and preferences are entered in the same manner and are 
therefore available to all properties. This means not only an 
improvement in guest relations, but cumulated revenues 
are also available any time. SIHOT supports accurate data 
administration by means of compulsory fields, programme 
prompts and automatic checks for duplicate entries.

FEATURES
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Reporting
Central control over all properties is exercised with the help 
of consolidated revenue and occupancy appraisals.

Consulting
Together, we will develop the ideal installation for your 
hotels and headquarters, adapting to the given structures 
of your business. From blueprint to practical application, we 
are at hand to help. We do not consider our advice to be an 
isolated effort, but the basis of a successful relationship.

FEATURES
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SIHOT.CRS FEATURES

CENTRAL  
SOLUTIONS FOR A 
GLOBAL 
ENVIRONMENT

Central Requirements
Central reservation offices have evolved to become  
“one-stop-shops” not only for individual guests, but also for 
wholesalers, tour operators and travel agents. Each client 
requires a unique approach and special handling. SIHOT.CRS 
supports this approach by providing elaborate functions and 
powerful information tools designed by industry specialists 
to increase operational and management control under 
these particular circumstances.

As an add-on to SIHOT.CM and SIHOT.MPE, SIHOT.CRS does 
not only provide the same data pool to all properties and 
the head office, it also allows for the central reservations to 
act as a booking channel producing its own revenue with 
commissions and services offered to the properties.

Latest Technology
SIHOT.CRS is ideally used in combination with SIHOT.MPE or 
SIHOT.CM; however, it is also a suitable stand-alone central 
reservations system for tourism offices, hotel co-operations 
and similar organisations.

Immediate Transmission
The availability of up-to-the-minute data is very vital for the 
central reservations office and the properties alike. SIHOT.
CRS offers many of tools to ensure that communication bet-
ween the two is immediate, effective and to the point.

Allotments
SIHOT.CRS manages even highly complex allotments  
structures effectively. Shared and fallback allotments are a 
useful means to ensure maximum capacities for tour opera-
tors, ground handlers and travel agents and can be used to 
top up occupancy rates at the individual hotels.

Workflow Notifier
Standard working procedures can be automated by defining 
events that lead to a particular action, e.g. if a reservation’s 
status changes from “waitlist” to “guaranteed”, then SIHOT 
will be prompted to send an e-mail to the respective client 
or guest for confirmation.

Central Reservation Services
The central reservations office can offer additional services, 
such as theatre tickets or airport transfers. Since these ser-
vices are handled and charged at central reservations, they 
constitute yet another source of revenue.

Collective Invoice
SIHOT.CRS can provide a collective invoice, i.e. a group  
invoice for a tour operator including several clients and for 
any period. This group invoice, in turn, may be transferred 
to the relevant properties, minus the commissions for tour 
operator and head office.

Commissions
In today’s business environment, efficient commission  
handling is a necessity. SIHOT.CRS offers flexible approaches 
to commissions, providing a range of tools to master and 
keep track of even the most complex agreements. Its func-
tions cover a multitude of commonplace options, such as 
varying forms of billing, while keeping the working procedu-
res simple and concise for central reservations staff.
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FUNKTIONEN

Central Reservations‘ Commission
It is customary in many chains worldwide, to pay a  
commission for reservations made by the central reserva-
tions office. This commission can be charged for all reser-
vations by default and adjusted in individual reservations if 
necessary.

Maximum Commission Rate
Certain packages may be subject to a specific maximum 
commission rate. Although this rate will, by default, override 
any other agreements with the client, it can also be adjusted 
in individual reservations if required.

Commission Information
A special dialog shows the commission calculation of a 
reservation in detail. Default values as per company policy 
and as laid down in the commission agreements are taken 
over automatically, individual adjustments can be entered 
anytime. At the touch of a button, the rate forecast shows 
the hotel’s revenue after deducting the commissions.

Commission Accounting
Commission accounts keep track of a travel agents  
entitlements, assuming that the agent deducts the commis-
sion due from the guest’s payment. Alternatively, commis-
sions can be handled manually or they can be calculated 
automatically with the guest’s invoice. The automated settle-
ment process includes pay-outs to city ledger and paying out 
commissions due.
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HEAD OFFICE  
SCHIFFWEILER 

GUBSE Aktiengesellschaft 
Bahnhofstraße 26-28 
66578 Schiffweiler

+49 (6821) 9646 - 0
info.de@sihot.com

BÜRO AUSTRALIA 
GOLD COAST 

SIHOT Asia Pacific 
Level 4, Suite39, 46 Cavill Avenue 
Surfers Paradise, QLD 4217

+61 (7) 5634 9527
info.au@sihot.com 

OFFICE NORTH 
BERLIN 

GUBSE Aktiengesellschaft 
Rennbahnstr. 86 
13086 Berlin

+49 (6821) 9646 - 500
info.berlin@sihot.com

OFFICE PORTUGAL 
LISBON 

SIHOT PORTUGAL 
Avenida de Bela Rosa N65 
2860 - 020 Alhos Vedros

+351 (217) 5270 - 30
info.pt@sihot.com

OFFICE SPAIN 
VALENCIA 

SIHOT Iberia 
Calle Andarella 1 / Bloque 2 - Planta 3 - Puerta 7 
46014 Valencia

+34 (963) 44 94 00 
info.es@sihot.com

OFFICE AUSTRIA 
SALZBURG 

SIHOT Austria 
Karolingerstraße 1 
5020 Salzburg

+34 (963) 44 94 00 
info.at@sihot.com

OFFICE UK 
CARDIFF 

SIHOT UK 
Suite 16, Merlin House 1;  
Langstone Business Park  
Newport, Gwent 
UK NP 18 2HJ

+44 (1633) 41 54 19
info.uk@sihot.com 

OFFICE BRAZIL 
SAO PAULO 

SIHOT America 
Rua Sete de Abril, 235, Conjunto 201 
F Republica São Paulo – SP  
CEP 01043-000.

+55 (11) 986 73 - 48 42
info.br@sihot.com

How you can reach us
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